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[HacTosiwmaT gokymeHT cbabpka o606LleHne Ha OocHoBHaTa MHGopMaums 3a 3acTpaxoBka ,lTpodecmoHanHa OTrOBOPHOCT Ha Ha AOCTaBYMLM Ha
yaocTosepuTenHu yenyrn”. Mons, umainTe npeasug, Ye nbnHarta npeaaoroBopHa u AoroBopHa nHpopmMaums 3a 1031 NpoaykT MOXeTe Aa oTkpueTe B
obLmTe ycrnoBusa Ha 3acTpaxoBkaTta, 3acTpaxoBaTenHara nonvua v octTaHanuTe NpUoXeHns KbM Hesl.]

KakbB e TO3n BUA 3acTpaxoBKa?

3acTpaxoBka Ha npodecuoHanHaTa OTrOBOPHOCT Ha AOCTaBYMLM HA yAOCTOBEPUTENHW YCIyry, OTrOBapsiLUM Ha U3NCKBaHWATA, pernaMmeHTMpaHn B
Hapepbata 3a ge/iHoCcTTa Ha 4OCTaBYMLMTE Ha YAOCTOBEPUTENTHN YNy, peda 3a HEMHOTO NpekpaTsiBaHe U 3a U3NCKBaHMSITa NpW NpefocTaBsiHe Ha
YOOCTOBEPUTENNHU YCIyTu.

KakBo nokpuBa 3acTpaxoBKara?

v' OTroBOpHOCTTa Ha 3acTpaxoBaHWsi 3a BPEAMTE, MPUYMHEHU TMPU HEU3MbIIHEHWE Ha MPOMUCUMOHANHUTE 3aObIDKHUA Ha
3acTpaxoBaHus.

v TlponycHaTi rnonau, KOWTO MPEACTaBMsBaT MPsSiK U HEMOCPEACTBEH Pe3yniTaT OT HErMo3BOSIEHO YBPEeXdaHe, KakTo M NMUXBU 3a
3abaBa, KOraTo 3acTPaxoBaHUAT OTroBapsi 3a TAXHOTO MnallaHe npen yBpeaeHOTo nuue;

v PasHockv Mo Aena, BOOeHW CpeLly 3acTpaxoBaHUs 3a YCTaHOBSIBaHE Ha rpakgaHckata My OTTOBOPHOCT, KOraTo 3acTpaxoBaTensrt
€ NpyvBreYeH B npoLieca.

KakBo He NnoKpuBa SaCTanOBKaTa?
He e 3acTpaxoBaHO:

X ycnyru, kouTo ca M3BbH o6xBaTa Ha onvcaHuTe B Hapen6arta 3a AeiiHOCTTa Ha JoCTaBuMLMTE HAa YAOCTOBEPUTENHU YCIyru, pefa 3a
HeMHOTO NpekpaTsBaHe U 3a U3VMCKBaHUSTa NPU NPEAOCTaBSHE HA YAOCTOBEPUTENHU YCIYIK;

X [eiicTBUSI Ha 3acTpaxOBaHWsi, B Cyyail Ye CbLuMsi He e perucTpupaH ot Komucusita 3a perynupaHe Ha CbobLieHusiTa unum My e
OTHETO MPaBOTO Aa YNpaXHsBa AEWHOCT KaTo AOCTaBYMK Ha YAOCTOBEPUTENHU YCITYTU.

Wma nu orpaHnyeHnsa Ha NOKPUTHETO?

3acTpaxoBkara He MOKpVBA LWUETW, HACTBLNMIW B pesynTar !yHmu.l,o»(aBaHe, Kkpakba, 3aryba wnu rpabex Ha [OKyMEHTU
Ha: (MMcMeHn, mnevaTHMn WNM  CbXpPaHABaHW Ha  MHAOPMAaLIMOHEH
HocuTen), YepTexu, napu, LEHHOCTW, LIeHHN KHUM 1 ApYyri nogobHu,
MOBEPEHN Ha 3acTpaxoBaHusi, BKMIOYUTENHO pas3xoguTe 3a
Bb3CTAHOBSABAHETO UM;

! M3non3BaHeTo Ha y4OCTOBEPEHUETO U3BLH Nnpeaerninte Ha
BMUCaHUTE B HEro orpaHNYeHnsa Ha HeroBoTo nevncTeue;

!,D,OKyMeHT, Ha KOWTO 3acCTpaxoBaHUAT Ce € OoBepun U 3a
KOMTO no cbaebeH pen ce ycraHoBu, 4e e C HeBAPHO
CbAbpXXaHne, HEUCTUHCKN Unn noanpaBeH OOKYMEHT;

| BoiHa, BoEHHM OEeWcTBUS, HaxnyBaHe, AEUCTBUS Ha YyXau apMuu,
HEeNpUSITENCKW HanageHusi (He3aBMCUMMO OT ToBa ganv e obsiBeHa
BOWHA WM He), rpaXkgaHcka BOWHA, BbCTaHWs, PEeBOSOLMMN, BOEHHO

| HenpaBunHO byHKUMOHMPaHe Ha Xapayep Unu codTyep,
Korato TOBa HemnpaBWSHO (PYHKUMOHMpaHe Moxe da Gbae
BMEHEHO BbB BMHA Ha [OCTaBYMKa My WM Ce ObIDKMA Ha
KOMMIOTbPHU BUPYCU W/WNW MPECTBMNHO AesHWe Ha TPeTo
nvue;

| cwanasaHe Ha ABoitka KriodoBe - YacTeH W MyGNUYeH U
npegocTaBsHe Ha noTpeGuTens Ha HagexaHa cpeda 3a
Cb3[aBaHe Ha ENeKTPOHEH MOAMWC;

| noetn sagbmkenus, 3a kouto 3aCTpaxoBaHuAT € 3Haen,
Unn e 6un anNbXeH ga 3Hae, Ye ToW MU NULEeTO, Ha KOeTo
Bb3nara M3NbIHEHNETO, HAMa Heobxoaumarta
KBanudukaums;

| 336aBsIHETO UMM HEM3MBLIHEHMETO Ha  [OTOBOPHM
3abIDKEHUS Ha 3acTpaxoBaHWsi, B TOBA YNCIIO HEYCTOMKM,
KakTo W BCsikakBa /dpyra OTIOBOPHOCT, Moeta OT
3acTpaxoBaHUs MO cunata Ha [OroBop WM Apyro
CropasyMeHue, OCBEH ako OTroBOPHOCTTa 61 Bb3HWKHana

KakBo e TeputopuanHoTo nokpurue?
v' Penybnvka Bbnrapus

MONOXEHWEe UMK y3ypnupaHe Ha BrnacTTa, TEPOPUCTUYHU OEUCTBUS,
BaHA4anu3bM 1 caboTax, cTauku, nokayTu, rpaxgaHcku 6espeguum un
Opyrv nogobHwu;

!H,D,peHVI NpoAYKTWU, AOpeHU eKkcnnosun un nocneguumte oT TAX,
pagouauma, paguoakTMBHO 3aMbpPCABaHE;

| npexebprisie Ha kKoMMIOTLPEH BUPYC;

I HapyllaBaHe Ha 3agbiPKeHusiTa 3a na3eHe Ha npodecmoHanHa
U TbProBcka TanHa;

I CaHKUMOHMpaHK, 3abpaHeHn unm orpaHnYeHn 4encTBusl, CbrnacHo
pesontoumss Ha O6egunHenute Hauum WU TbProBCkW, WK
MKOHOMMWYECKM MpaBuna, 3aKoHW Unu pernaMeHTn Ha EBponevickus
Cubto3, Benukobputanus nnu CALLL.
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KakBu ca mouTte 3agbrmKkeHUs?

Mo Bpeme Ha AeMCTBUETO Ha 3acCTPaxoBaTeNHMUS AOrOBOP 3aCTPAXOBAHUAT € ANMbXKEH:

e [a crassa HOPMaTMBHO OMPEAESIEHNTE M3KCKBaHUS NPY OCBLLLECTBSBAHE HA 3acTpaxoBaHaTa AEMHOCT U Aa Npeanprema BCUYKK
Heo6XoAV¥MM MepKU 3a NPEAOTBpaTABaHE NMPUYMHABAHETO Ha Bpeau;

e [a U3NbMHSIBA [OafeHUTe OT 3acTpaxoBaTensl NPy CKMYBaHe Ha 3acTpaxoBkaTa WM Crief M3BbpLUBaHE Ha MPOBEpKU
NpeAnUcaHusl B ykasaHUTe CPOKOBE;

e [a yBeaomsiBa MUCMEHO 3acTpaxoBaTersi 33 BCUYKM HOBOHACTBLMNUMM Crief CKIoYBaHe Ha 3acTpaxoBkaTa 06CTOSTENCTBa, KOUTO
¥MaT 3Ha4eHWe 3a prcka, 3a 06CTOATENCTBA, KOUTO Guxa MOrMu Aa AoBeAaT A0 Bb3HWKBAHE Ha OTFOBOPHOCT 3a Bpeau, MPUYUHEHM Ha
TPETM IMUA,KaKTO M 3a BCsKa MPOMsiHA Ha MOCOYEeHWTe B 3acTpaxoBaTenHaTta nonuua MoCTOsiHEH agpec Wnv agpec 3a
KOPECMOHAEHLMS Ha 3aCTPaxoBaHus;

Mpwu y3HaBaHe 3a NpeTeHUMA UNu NpeasiBeH cbae6GeH UCK cpelly Hero 3acTPaxoBaHUAT € AJTbXKEH:

e Mpuv NpeasiBsiBaHE Ha NPETEHLUMs — Aa YBEAOMU 3acTpaxoBaTens B 7 AHEBEH CPOK OT y3HABAHETO, KaTo NpefocTaBu MHopMaLmsi
3a BuAa Ha CLOUTMETO M BpeauTe, KakTo 1 pasmMepa Ha NpPeTeHUMATa;

e puv NpeasiBsBaHe Ha cbaeGeH UCK — Aa yBeOMM 3acTpaxoBaTensl B 7 QHEBEH CPOK OT BpbYBaHe Ha CbOOLLEHWETO OT CbAa, KaTo
npefocTaBu MHGOpPMaUus 3a HoMepa Ha AenoTo M AaTaTta Ha 3aBeXzaHe, pasmepa Ha Ucka U CbAa, Nped KOWTO Le ce pasrnexaa,
KaKTO U MbIHUS KOMMMEKT OT JoKa3aTeNcTBa, C KOUTO pasnonara;

e [a npedocTaBW MovckaHaTa OT 3acTpaxoBaTensl AOKYMEHTauusl Mo KOHKPETHWS cryvyal U Aafe nbhHa MHopMaums 3a BCUYKU
06CTOATENCTBA, KOUTO UMAT 3HaYeHUe 3a U3sICHSIBaHe Ha CbOWUTMETO 1 OLEHsIBaHe Ha BpeauTe;

e [a MpuBMeYe 3acTpaxoBaTensl KaTo TPETo NuLe — nomaray B cbae6HUs npouec npy cbaebeH uck;

e [a yBedoMM 3acTpaxoBaTensl, ako MMa Apyra 3acTpaxoBKa, NMoKpuBaLla OTrTOBOPHOCTTA My.

Kora u kak ga nnara?

3aCTanOBaTeJ'IHaTa npemMusa ce 3annawia eqHOKpaTHO Npu CKo4YBaHe Ha 3acTpaxoBKaTa UMM ako € YroBOpeHO pa3CpoYveHo nnaljaHe
- Ha gatute, NoCo4eHn B 3acTpaxoBaTtesiHaTa nonuua.

\J Kora 3anoyBa 1 cBbpLUBa NOKPUTUETO?

MeprogbT Ha 3acTpaxoBaTernHo MOKpUTME 3amnoyBa Aa Teye OT Yaca U AartaTta, NOoCOYEeHU 3a Hauaro Ha CbluMs B nonuuarta, npu
YCrOBYME Ye e NnaTeHa usanarta aacTpaxoBaTeriHa Npemust Unu mbpeaTta BHOCKa — NpY pascpoyeHo nnallaqe. 3acTpaxoBaTenHoTo
NnoKpuTHue U3TU4a Ha 4Yaca WU AataTta, NocoYeHW B nonuvuarta 3a Heros Kpa|7| nnn B MOMeHTa Ha npeAcpoYHO npekpaTtdaBaHe Ha
3acTpaxoBkara.

Kak mora pa npekparsi goroBopa?
Ype3s nanpallaHe Ha cegeMOHEBHO MMCMEHO Npean3BecTue go 3acTpaxoBaTens.
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